
DBS Online Portal Users Guide

Register for an Account



DBS Online Portal: Registration Benefits

Why should I register for an online account?
1. When you apply for permits and the email which you 

use to register is added to the permit, you will gain quick 
access to all permits associated to your contact.

2. You will be able to apply for permits & request 
inspections

3. You will have the ability to pay multiple invoices at the 
same time

4. You will be able to submit & resubmit your plans online!



DBS Online Portal: Registration

• Go to: https://dbs.lynnwoodwa.gov
• Click on the “Good morning Guest” and select “Register”

(If you are already a registered user, you can use “Login” to sign into your account)

https://dbs.lynnwoodwa.gov/


DBS Online Portal: Registration

• Select Option: Register Here
• Enter your Email Address & click “Next”



DBS Online Portal: Registration

• Check your email from no-reply@lynnwoodwa.gov
(Subject will read “Citizen Self Service New User Account Confirmation”)

• Click the “Confirm” link at the bottom of the message

johndoe@lynnwoodwa.gov

Why didn’t I get an email?

mailto:no-reply@lynnwoodwa.gov


DBS Online Portal: Registration

• Checkmark “I’m not a robot” & complete the reCAPTCHA verification
• Add a username
• Create a password:

• Must be at least 8 characters long
• Must contain at least 1 lower case letter
• Must contain at least 1 upper case letter
• Must contain at least 1 number

• Click “Next” to continue

johndoe@lynnwoodwa.gov

Where’s the reCAPTCHA & how do I complete it?



DBS Online Portal: Registration

• Fill out required info
(anything with a *)

• Add additional company & contact information
• Set “Contact Preference” to Email

johndoe@lynnwoodwa.gov



DBS Online Portal: Registration

• Enter your address ( * = Required)

• Example: if your address is 19100 44th Ave W
Street Number = 19100
Street Name= 44th Ave W


